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CASE SEALING EQUIPMENT, 
ACCESSORIES, AND PARTS 

TERMS AND CONDITIONS OF SALE 
 

 
FREIGHT EXPENSES:  All equipment, accessories and parts are F.O.B. shipping point.  
 
FREIGHT CLAIMS:  All claims for shortages should be made directly with the freight company. 
 
ACCEPTANCE:  All orders are subject to acceptance by SEKISUI TA INDUSTRIES, INC. (STA).  
Except by specific mutual agreement, cancellations will be honored only prior to processing of the 
order by STA. Minimum parts order is $25. 
 
PRICES:  Prices are subject to change without notice and will be billed at the prevailing price at the 
time of shipment.  Prices are subject to all federal, state, and local taxes, which will either be billed 
to or assumed by the purchaser.  Quantity discounts are available; please contact your STA 
Representative for details.  All quantity prices apply to single shipments only.      
 
STANDARD PAYMENT TERMS:  1% 10 days, Net 30.  Past due amounts subject to service 
charge on unpaid balance (18% annual percentage rate or 1-1/2% per month until paid.) 
 
DELIVERIES:  Shipments will be made as nearly as possible in accordance with dates specified in 
Seller’s acceptance of order subject to any or all causes beyond Seller’s control.  
 
DROP SHIPMENTS:  STA reserves the right to extend drop ship privileges. Permission to 
authorize drop shipments will be at the discretion of STA and up charges may apply. Drop ship 
requests should be made early in the quotation process and should be directed to your Regional 
Sales Manager for authorization.   
 
RETURNS AND CLAIMS:  All merchandise delivered is non-returnable except as authorized in 
writing by STA.  All claims must be made within thirty (30) days after receipt of merchandise.  
Unauthorized returns will be refused. 
 
TO ORDER BY FAX:  24 hour service  - 800-235-8273  
 
TO ORDER BY PHONE:  6:00 AM – 5:00 PM  Pacific Time - 800-258-8273 / 714-255-7888 
 
TO ORDER BY MAIL: Customer Service Department 
    STA Packaging Tapes 

   100 South Puente Street 
Brea, CA  92821 
 

 


	TO ORDER BY FAX: 	24 hour service  - 800-235-8273
	TO ORDER BY PHONE: 	6:00 AM – 5:00 PM  Pacific Time - 800-258-8273 / 714-255-7888
	TO ORDER BY MAIL:	Customer Service Department
	STA Packaging Tapes
	Brea, CA  92821


